
CGRF formed under the provision of lE Act 2003.sub claus as well
Notificatig.n No.2/2Q'! 1 of GERC (CGRF S Ombyds,man)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM

. MADHYA GUJAMT VIJ CO LIMITED

tonpoRATE oFFtcE, 5tt FLooR sP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

Su bj ect Consumer Grievances ComPtaint
No. MG-|V-21 -2019-20

Shri Kantibhai Hirabhai Machhi, At : Vaghdungri,
Kadana, Dist : Mahisagar
Shri Gajjar Deputy Engineer, Kadan a sldn of MGVCL

18.01 .2070 at Godhra Circte Office

QUORUM NAME

Chairperson Smt Mata Y Shah, Ahmedabad
Independent Member MrAGShaikh, Nadiad

T'echnicaI Member Shri M T Sangada, (RA&C) MGVCL Vadodara

The comptaint dated 30.1 2.19 (recd on 03.01 .2020) regarding new

agricuttural vij connection

1-0 On 18.01 .2019, the case of the Comptainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Kantibhai Hirabhai
Machhi appeared himsetf as comptainant whereas Shri Gajjar Deputy

Engineer, Kadana s/dn appeared as respondent on behatf of MGVCL

before the Forum. Both the parties were heard.

7.0 The brief history of the case is as under:

2.1 Comptainant had registered new apptication for ag connection at LS

No.72/ 1 (new 161) at vitlage Ghodiyar, Tat: Kadana, Dist:

Mahisa gdf , for irrigation purposed on 09.02.2012.

2.7 FQ was issued on 1 1.02.2014 considering B category.

2.3 FQ was paid on 03.03.2014.

2.4 Work was compteted on 16.04.2014 & TMN was issued on

31 .03 .2015

2.5 Connection was released on 15.06.2014 as unconnected as party

has not submitted test rePort.

2.6 Test report was submitted by comptainant on 08.11.2019 as wiring
of instaltation was not compteted and room was not prepared, TR

was cancetted on 31 .1 2.2019. l
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' 3'0 The representative of thb comptainant contended that
3.1. Evenafter F-a payrnent was made in time i.e. on 03.03 .2014,connection is nof given titt oate out rinii.r, bitting is started

since iong.

3'2 Arso'.?l,tJfi;.t?1ff.H 
erected bur stringing of cabre or conductor

3'3 compl inant.has also requested cGR to give naturar justfce.4.0 The respondent contended that

4'1 
ffit;:ffi:"::Jf*#ffjainant not submitted test reporr,

4'2 

tini':?"'r"ffi1fl#,?l Tlineer, Kadana s/dn that to prevent
has not submil[dil;"r:'ff;jringing was not carried ori-u!'pur,y

4,3 On receipt of said complaint, site was visited in presence of
' complainant and it ;;; confirmed 

F.at i"rprainant has not
completed construction o1 nii r;;;]rq ii *Jr-'nfti.eo that *iring[Hi:,?#l carried o't. Nu.liru-rv'fri,oun.uius-arso 

given to the

' 
o 

J?fr Jn"'[l',.,t:Tffi ;"il:::','^: l"':?.i".il':r,':r,::T"$ con ten tion or

5'1 As wiring of the instaltation along with room is not compreted andit is arso confessed by comptainant during hearing.

5.2 Guidance regarding construction
wiring of instattation was giv_en
comptainant.

of room with
during course

safety and

of heaFlng

proper

to the

ORDER
6'0 The Forum has dfrected comptainant shri Kantibhai Hirabhai &1achhi, At:

N[ilT,1l1;iir';.iit:ii:.]:T j ahisagar, to submit necessary test;;;;;;";;'"Iiljuil ,,
t
i



dflY, so that connection can be reteased and respondent Deputy Engineer,

Kadana s/dn of MGVCL is atso directed to retease connection as per
provision of soP and ATR shoutd be submitted within 15 days.

(A G Shaikh)
lndependent lylember Chairperson

P5;
ry-ne complainant is not satisfied with the order of this Forum, the complainant

ent of minimum 33% of the bill amount
ce address of the Ombudsmon is : The
budsman, Gujarat Electricity Regulatory

mpound, Ambawodi, Ahmedabad 380 015
in accordance with Clause No.2.63 Chapter-2 of GERC Notificaiion No.2 of 2011.

Procedure to make representations before ombudsman***
1 . Representation shoutd be in writing duty signed by the complainant with his

name and address.
2. Representation affidavit.
3' True copy of or comptaint made before Forum shoutd

be attached. E d be certified copies of the originat
documents.

4. The representation before Ombudsman should be submitted within 30 days
from the date of order of Forum.

5. Copy of
of repre

6. lf the c
Forum,
proofs shoutd be attached atong with the representation.

7. The matter shoutd not be pending before ihe competent Forum or any other
court, tribunat, arbitrator or any other auihority.

8. Att representations shoutd be with a sufficient cause, reasonabte ditigence
causing the consumer prima facie loss and damages / inconvenience.

9. Representation may be submitted in Engtish or Cularati tanguage

l'qI/t5-
(Smt liala Y'Shah)


